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Unless the user happens to be on the right network, and your entire content discovery 
to delivery infrastructure is configured correctly, your users need to
1) Figure out how to start in the right place
2) Figure out how to get on the right network (VPN, Proxy, Shibboleth, go to campus)
3) Figure out how to log in at the point of need
4) Figure out which link is the one that gets them the item, often from another vendor
5) If there’s a link resolver in the way, then figure out which possible option is right for 
them
6) If the links are broken, unavailable, or otherwise problematic, figure out document 
delivery options
7) Finally get to the article
That’s a lot to expect of a user. 

Instant access -- as long as someone’s already appropriated the content, or a useful 
login, before you got there (most of my articles aren’t included, so I guess that tells 
me that my research is either so important people will pay for, or -- more likely -- that 
nobody cares). And if they haven’t already obtained a copy…. They’ll just purloin it for 
you, on demand. 
User experience -- not sure how much easier it could be when it works
The allure of SciHub was so strong that it came up -- briefly -- as we built our new 
local interface to our link resolver. Why not just use a “SciHub direct link” when there 
didn’t happen to be a convenient one provided by 360 Link or Summon? Note well:  
WE DIDN’T DO THAT.
Pirates are honorable people, so there’s no chance of this kind of site inserting any 
sort of malware into your browser or the articles you download, or of otherwise 
tracking your usage and research trends. 

Happy to carry on the conversation at a table, or during a break.
